
MEDICAL
 • Health Care for the Homeless/Transition Clinic

 3147 Loma Vista Rd, Ventura ....................................... 805-652-6694
 • Whole Person Care ....................................................... 805-339-1122

Moorpark
 • Moorpark Family Care Center – 612 Spring Rd ............ 805-523-5400

Simi Valley
 • Ventura County Public Health ...................................... 805-981-5221

   or call Toll Free................................................... 888-285-5021
 Medical Therapy for Children – 2250 N. Tracy Ave
 Public Health Clinic – 1133 E. Los Angeles Ave, #B

 • Sierra Vista Family Medical Clinic
 1227 E. Los Angeles Ave .......................................... 805-582-4000

 • Free Clinic of Simi Valley – 2003 Royal Ave
  (Tuesdays, 9 a.m.–1 p.m.) ....................................... 805-522-3733

 • Simi Valley Hospital – 2975 Sycamore Dr. .................... 805-955-6000
Thousand Oaks

 • Conejo Valley Family Medical Group
  125 W. Thousand Oaks Blvd, #300 .......................... 805-418-9100

 • Los Robles Hospital & Medical Center – 215 W. Janss Rd
   ............................................................................... 805-497-2727

 • Westminster Free Clinic ............................................... 805-241-8366
  at the United Methodist Church – 1000 E. Janss Rd
  (Wednesdays, 4–10:30 p.m.; first-come, first-served) 

MENTAL HEALTH
Countywide

 • Adult Crisis Team – 24-hour Hotline ............................ 866-998-2243
 • Children’s Intensive Response Team

 (for children & youth to 21 years old) .......................... 866-431-2478
 • Behavioral Health Administration

  1911 Williams Dr, #200, Oxnard .............................. 805-981-6830
 • NAMI – National Aliance on Mental Illness

  (Support/Advocacy) ................................................. 805-641-2426
 • STAR (Access to Mental Health Services)/Crisis

  1911 Williams Dr, #200, Oxnard .............................. 805-981-4233
Simi Valley

 • Ventura County Behavioral Health Clinic – 1227 E. Los Angeles Ave 
– (also serves Moorpark) .............................................. 805-582-4075

Thousand Oaks
 • Conejo Behavioral Health Clinic

  125 W. TO Blvd, #500, TO ........................................ 805-777-3500

SENIOR CITIZENS SERVICES
 • 24-hour Helpline ..................................................................dial 2-1-1
 • Adult Protective Services (abuse/neglect) ..................... 805-654-3200
 • Area Agency on Aging

  646 County Square Dr, #100, Ventura ...................... 805-477-7300
 • Mental Health, Older Adult Services

  5740 Ralston St, Ventura ......................................... 805-289-3203
 • Ombudsman Services (visit nursing homes) ................ 805-656-1986
 • Senior Nutrition (meal site information) ..................... 805-477-7300

SHELTERS 
Domestic Violence Shelters

 • Coalition for Family Harmony – 24-hour Hotline ........ 805-656-1111
  Toll Free 24-hour Hotline.... 800-300-2181  TTY ..... 805-656-4439

 • Interface Children & Family Services – 4001 Mission Oaks Blvd, Camarillo
    ........................................................................................800-485-6114
Year-round Shelters
There are no year-round shelters in the Simi-Conejo area

 • Gabriel’s House (Women/Children), Oxnard .............................. 805-487-3445
 • Lighthouse Womens & Childrens Mission – Emergency Shelter

  Oxnard ..................................................................................805-385-7200
 • Our Place Shelter (mentally ill) – 538 E. Thompson Blvd, Ventura

   .............................................................................................805-652-2151
 • Salvation Army – Hope Center (single adults) ............................805-648-4977
 • Ventura County Rescue Mission (men only)

  234 E. 6th St, Oxnard ..............................................................805-487-1234
Winter Shelters

 • Simi Valley – P.A.D.S. (November–March) call for information .. 805-579-9166 
 • Thousand Oaks – Conejo Valley Winter Shelter

  (December–March) – call for information.............................805-464-3533 

SHOWERS/TOILETS
 • VC Rescue Mission – 234 E. 6th St, Oxnard .................................805-487-1234
 • The Samaritan Center – 280 Royal Ave, Simi Valley

  (Monday–Thursday, 9 a.m.–noon) .........................................805-579-9166
 • Lutheran Social Services of Southern CA – 80 E. Hillcrest Dr, #101, T.O.

  (Monday, Tuesday, Wednesday, Friday, 9 a.m.–4:30 p.m.)......805-497-6207

TRANSITIONAL HOUSING
 • City Center – 837 E. Thompson Blvd, Ventura ............................805-628-9035
 • Gabriel’s House (The Kingdom’s Center), Oxnard ...................... 805-487-3445
 • RAIN Transitional Living Center (families & singles)

  Call for application................................................................805-383-7505
 • Sarah’s House Maternity Home..................................................805-581-1910 
 • Tender Life Maternity Home – 871 E. Thompson Blvd, Ventura 

   .............................................................................................805-653-7474
 • Veterans Transitional Housing facility in Ventura

  557 E. Thompson Blvd, Ventura ................................... 805-652-0000 x108

VETERANS SERVICES
Countywide

 • County of Ventura Veteran Services
  2901 N. Ventura Road, 3rd Floor, Oxnard ..............................805-477-5155

 • Department of Veterans Affairs – Outpatient Clinic
  Veterans Center – Counseling Services
  (Monday–Friday, 8 a.m.–4:30 p.m.)
  4440 Calle Real, Santa Barbara .............................................805-683-1491

 • Disabled Veterans Outreach (EDD) .............................................805-288-8400
 • Gold Coast Veterans Foundation

  4001 Mission Oaks Blvd, #D, Camarillo ................................805-482-6550
 • VA Oxnard Community-Based Outpatient Clinic

  1690 Universe Circle, Oxnard ................................................805-204-9135
 • Ventura Vet Center (Counseling)

  790 E. Santa Clara St, #100 .................................................. 805-585-1860
 • Veterans Home of California – Ventura

  10900 Telephone Rd, Ventura .............................................. 805-659-7502
 • Veteran Transitional Housing – Ventura ............................805-652-0000 x102

Moorpark
 • Community Services Center (Ruben Castro Human Services Center)

  612 Spring Rd, Bldg B, #301
  Walk-in hours – Fridays, 9 a.m.–1 p.m.

Simi Valley
 • America’s Job Center – 2900 N. Madera Rd, #100

  Walk-in hours – Wednesdays, 8 a.m.–4 p.m.
 • Simi Valley Senior Center – 3900 Avenida Simi ...................... 805-583-6363

  1st Wednesday 9 a.m.–noon – by appointment only
Thousand Oaks

 • Supervisor Linda Parks’ Office – 625 W. Hillcrest Dr
  Thursdays, 9 a.m.–12 noon – by appointment only

 • Thousand Oaks Senior Center – 1385 E. Janss Rd
  Walk-in hours – 2nd Tuesday, 1:30–4 p.m.

YOUTH SERVICES
 • Interface Youth Rescue Line ................................................... 805-469-5882
 • Independent Living Program (former Foster Youth)

   ...............................................................805-289-1990 or 805-385-9174
 • Transition Age Youth (TAY Tunnel) – 141 W. 5th St, #D, Oxnard

   .......................................................................................... 805-240-2538
 • Youth & Teens National Runaway Safeline – 24-hour Hotline

   ........................................................................................800-RUN-AWAY
 • Transitions (VC Behavioral Health) .......................................... 805-981-9270
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Most of the agencies listed can offer only limited, temporary assistance, 
depending on available funds. Refer to the Western Ventura County Resources 
brochure for resources available in other regions of the County.
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ALCOHOL & DRUG SERVICES
 • 24-hour Helpline .................................................................. dial 2-1-1
 • County Alcohol/Drug Line ............................................. 805-981-9200
 • Alcoholics Anonymous – Countywide Information ...... 805-389-1444

  Español (Spanish) ..................................................... 805-988-0329
 • Al-Anon of Ventura County ........................................... 805-253-7188
 • Simi Valley Center – 3150 Los Angeles Ave ................... 805-577-1724
 • Khepera House (men) treatment

  150 W. Harrison St, Ventura ..................................... 805-648-2652
 • Lighthouse for Women & Children

  150 N. Hayes Ave, Oxnard ........................................ 805-385-7200
 • Palmer Drug Abuse Program ........................................ 805-482-1265
 • Prototypes Women’s Center .......................................... 805-382-6296

  2150 N. Victoria Ave, Oxnard .................................... 805-382-6296 
 • Ventura County Rescue Mission (men)

  234 E. 6th St, Oxnard ................................................. 805-436-4593
 • Ventura/Tri-Counties Teen Challenge

  6790 N. Ventura Ave, Ventura .................................. 805-648-3295
 • Victory Outreach Church – 3701 Alamo St, Simi Valley .... 805-581-2599

BENEFITS
 • Human Services Agency (CalWORKs, General Relief, CalFresh [Food 
Stamps], Medi-Cal) ........................................................ 888-472-4463

 Simi Valley – 2900 N. Madera Rd ............................... 805-584-4842
 Moorpark – 612 Spring Rd, Bldg B, #301 ................... 805-523-5444
 Thousand Oaks – 80 E. Hillcrest Dr, #200 .................. 805-449-7320

 • Social Security Administration ....800-772-1213 or TYY 800-325-0778
  T.O. Office – 322 Thousand Oaks Blvd ...................... 800-772-1213

 • State of California Employment Development Department (EDD) – 
Unemployment

  The UI Self-Service phone line is available 24/7 at: .. 866-333-4606
  English/Spanish ....................................................... 800-300-5616
  Cantonese ................................................................ 800-547-3506
  Mandarin ................................................................. 866-303-0706
  Vietnamese .............................................................. 800-547-2058
  TYY (non-voice) ........................................................ 800-815-9387

BUS
 • Dial-A-Ride (Thousand Oaks) ........................................ 805-375-5467

  Connect City-to-City East County Transit Alliance
 • Gold Coast Transit ......................................................... 805-487-4222
 • Greyhound Bus ............................................................. 800-231-2222
 • Moorpark City Transit ................................................... 805-375-5473
 • Simi Valley Transit ......................................................... 805-583-6464
 • Ventura County Transportation Commission – VCTC Intercity Transit  
  ................................................................................ 800-438-1112

CAMPGROUNDS/CAMPING
 • Ventura County Parks Dept Online Reservations .......... 805-654-3951
 • California State Parks – online camping reservations

  800-444-PARK (7275) – TDD: 800-274-7275
 Moorpark – Happy Camp Canyon Park

  14105 Broadway Ave ............................................... 805-654-8444
 Simi Valley – Oak Park – 901 Quimsa Dr .............. 805-654-3951
 Tapo Canyon Regional Park – 4651 Tapo Canyon Rd .805-654-3700

HOUSING/HOMELESS SERVICES
 • Area Housing Authority (does NOT provide emergency housing) 
1400 W. Hillcrest Dr, Newbury Park ................................805-480-9991

 • Cabrillo Economic Development Corporation
  (affordable housing) ..................................................805-659-3791

 • Harbor House (by appointment only) ............................805-464-3533
 • Housing Rights Center ................... 800-477-5977; TTY 213-201-0867
 • Catholic Charities – 612 Spring Rd, #101, Moorpark .....805-529-0720
 • Homeless Prevention & Rental Deposit .........................805-385-1800
 • Lutheran Social Services of Southern California

  80 E. Hillcrest Dr, #101, Thousand Oaks ....................805-497-6207
 • Many Mansions/Housing Central – 1425 E. Thousand Oaks Blvd, TO

  (Monday–Friday, 8:30 a.m.–4:30 p.m.) .....................805-496-4948
 • Mental Health Housing / STAR .......................................866-998-2243
 • Salvation Army – Hope Center .......................................805-648-4977
 • Samaritan Center – 280 Royal Ave, Simi Valley

  (mornings Monday–Thursday) ..................................805-579-9166

INFORMATION AND REFERRAL
Dial 2-1-1 for Information 24 hours/7 days/week about Community 
Resources near you

 • Area Agency on Aging (seniors) ......................................805-477-7300
 • County of Ventura ..........................................................800-660-5474
 • Homeless Services Program Information .......................805-385-1800 

LAUNDRY
 • Lutheran Social Services of Southern CA

  (Monday, Tuesday, Wednesday, Friday, 9 a.m.–4:30 p.m.)
  80 E. Hillcrest Dr, #101, TO ........................................805-497-6207

 • Samaritan Center – 280 Royal Ave, Simi Valley
 (Monday–Thursday, 7–11 a.m.) .................................805-579-9166

LEGAL SERVICES
 • Conejo Free Clinic – 80 E. Hillcrest Dr, #102, Thousand Oaks

  (call for information) .................................................805-497-3575
 • Free Clinic of Simi Valley – 2060 Tapo St,

  (by appointment only) ..............................................805-522-3733
 • Simi Valley Court’s Family Law Self-Help Center

  3855-F Alamo St, 2nd floor ....................................805-289-8733
 • Ventura Superior Court – Self Help Legal Access Center

 800 S. Victoria Ave, Rm #106, Ventura ......................805-289-8724
Countywide Legal Services

 • California Rural Legal Assistance – 338 S. A St, Oxnard ..805-486-1068 
 • Grey Law (60 yrs.+) – Pleasant Valley Recreation & Park District – 
1605 Burnley St, Camarillo

  Make a free appointment .........................................805-658-2266
 • Housing Rights Center ...................................................800-477-5977

MAIL/MESSAGES
Moorpark – Catholic Charities – 612 Spring Rd, #101 .....805-529-0720
Simi Valley – Samaritan Center – 280 Royal Ave
 (mornings) .....................................................................805-579-9166
Thousand Oaks – Lutheran Social Services
 80 E. Hillcrest Dr, #101 ...................................................805-497-6207

County of Ventura Human Services Agency • Homeless Services Program • 805-385-1800

DROP-IN SERVICES
 • ARC Ventura County – 5143 Cochran St, Simi Valley ....................805-520-0399
 • One-Stop Center – Church of the Nazarene – 2280 Antonio Ave, Camarillo

  (4th Thursday, 8:30–11 a.m.)....................................................805-652-6694
 • Samaritan Center – 280 Royal Ave, Simi Valley – showers, mail, clothing, 
messages, job coaching (Monday–Thursday, 9 a.m.–noon) ..........805-579-9166

HEALTH CARE
 • Sierra Vista Urgent Care – 1227 W. Thousand Oaks Blvd, #200 ....805-520-3248
 • Westminster Community Care Center

  1000 E. Janss Rd, Thousand Oaks ...........................................805-241-8366

EMPLOYMENT/JOB TRAINING
 • Employment Services – East County

  2900 N. Madera Rd, Simi Valley ..............................................805-955-2282
 • Catholic Charities Careers – 612 Spring Rd, #101, Moorpark

    ..........................................................................................805-529-0720
 • California Conservation Corps – 3200 Wright Rd, Camarillo ........805-278-2787
 • Community Conscience – 80 E. Hillcrest Dr, T.O. ..........................805-494-3543
 • Goodwill Industries of Ventura & Santa Barbara Counties

  5145 E. Los Angeles Ave, Simi Valley ..................................805-526-5570
 • Job Corps – Education – Work – 612 Spring Rd, #101, Moorpark

    ..........................................................................................805-529-0720
 • PathPoint – 1463 E. Los Angeles Ave, Simi Valley ........................805-520-8744
 • Simi Valley Youth Employment Service

 3855-A Alamo St, Simi Valley ..................................................805-522-4473

FOOD (also see Meals)
 • FOOD Share – countywide food pantry

 (call for referral in your area) ..................................................805-983-7100
 • Manna Conejo Valley Food Bank – 3020 Cresent Way, TO ..............805-497-4959

  (Tuesday, 9:30 a.m.–2:30 p.m,; Thursday, 9:30 a.m.–3:30 p.m,; 
  Saturday, 9:30 a.m.–12:30 p.m.)

 • WIC (women, infants, children) ....................................................805-981-5251             
  or call Toll Free ...................................................................800-781-4449 #3
  1133 E. Los Angeles Ave, #B, Simi Valley
  125 W. Thousand Oaks Blvd, Thousand Oaks
Moorpark

 • Catholic Charities – 612 Spring Rd, #101 .....................................805-529-0720
  (Monday–Thursday, 9 a.m.–1:30 p.m.; Saturday, 9 a.m.–1 p.m.)
Simi Valley

 • Salvation Army – 1407 E. Los Angeles Ave, #P
  (Monday–Thursday, 10 a.m.–2 p.m.) .......................................805-527-1070

 • Samaritan Center (call for information) – 280 Royal Ave .............805-579-9166
Thousand Oaks

 • Christian Church of Thousand Oaks – 301 Avenida de los Flores (1st & 3rd 
Mondays 4–6 p.m.) ......................................................................805-492-2474

 • Harbor House (by appointment only) ..........................................805-464-3533
 • Lutheran Social Svcs – 80 E. Hillcrest Dr, #101 .............................805-497-6207
 • Many Mansions/Hacienda de Feliz – 2084 Los Feliz Dr

  (2nd Saturday/month, 10 a.m.–12 noon) .................................805-557-2723

CHILDREN’S SERVICES
 • Children’s Crisis Team – 24-hour Hotline ...................................866-431-2478
 • Child Development Resources (CDR) (childcare, Head Start)......805-485-7878
 • Children & Family Services (abuse, adoption, foster care) ..........805-955-2290

  ........................................or 24-hour Hotline 805-654-3200 or 800-754-7600
 • Children’s Medical Services ........................................................805-981-5291
 • CCS – California Children’s Services

  2240 E. Gonzales Rd, #260, Oxnard .......................................805-981-5281
 • Homeless Education Project – 5189 Verdugo Way, Camarillo ....805-437-1559
 • School on Wheels Inc. – 83 S. Palm St, Ventura ..........................805-641-1678

CITIZENSHIP/IMMIGRATION
 • El Concilio Family Services – 301 S. C St, Oxnard .............. 805-486-9777 x232

    ..........................................................................Toll Free 866-559-9191
 • U.S. Citizenship & Immigration Services

  2000 Outlet Center Dr, #200, Oxnard ....................................888-418-3053

CLOTHES
 • Catholic Charities – Moorpark Pantry Plus

  612 Spring Rd, #101 .............................................................805-529-0720
  (Monday–Thursday, 9 a.m.–1:30 p.m.; Saturday, 9 a.m.–1 p.m.)

 • Lutheran Social Services
  80 Hillcrest Dr #101, Thousand Oaks ....................................805-497-6207

 • Samaritan Center – 280 Royal Ave, Simi Valley
  (Monday–Thursday, 7–11 a.m.) .............................................805-579-9166

DENTAL
 • Child Health & Disability Prevention (CHDP)

  2240 E. Gonzales Rd, #270, Oxnard .......................................805-981-5291
 • Clinicas Del Camino Real, Inc (by appointment only) 
 Newbury Park – 1000 Newbury Rd, #150 .........................805-498-7291
 Simi Valley – 1424 Madera Rd ...........................................805-522-5722

 • Free Clinic of Simi Valley (call for appointment) ........................805-522-3733
 • Salvation Army Dental Services – 622 W. Wooley Rd, Oxnard

  (call for appointment) ...........................................................805-483-9235

DISABLED PERSONS
 • Department of Rehabilitation

  101 Hodencamp Rd, #212, Thousand Oaks ..........................805-371-6279
 • Independent Living Resource Center – 702 County Square Dr, #103, Ventura

  Voice/Text (TTY) 805-650-5993   Video phone ......................805-256-1036
 • Tri-Counties Regional Center – 2635 Park Center Dr, Simi Valley ..805-522-8030

DOMESTIC VIOLENCE
 • Child/Adult Abuse & Neglect 24-hour Hotline ...........................805-654-3200
 • Coalition for Family Harmony....................................................805-656-1111

  24-hour Bilingual Hotline .....................................................800-300-2181
 • Interface Children & Family Services .........................................800-636-6738
 • Interface Youth Crises Outreach Program

  4001 Mission Oaks Blvd, #I, Camarillo ..................................805-469-5882


